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IIpotoxon Ne 1 ot 31 aBrycra 2022

MOJIOKEHUE
O CJYKBE MEJIUALIMU

1. O61Me MoJ10KeHu.

1.1. Cnyxba wMenuanuu sBISETCS HANpPaBIEHUEM BOCHUTATENBHOM paboThl B
00pa30BaTEeNbHOM YUPEXKICHUU B BUJE JCSATEIbHOCTH, HAIPABICHHON Ha YyperyjaupoBaHUE U
pazpelieHne KOHQUIMKTOB Ha OCHOBE JI0OPOBOJIBHBIX YCHJIMH MEJaroros, oOydyarolmuxcs U UX
poauTenei (3aKOHHBIX IpeACcTaBUTENEH ).

1.2. Cnyx6a MeauaIuu OCyIlecTBIsECT CBOIO JIEATEIbHOCTh HA OCHOBAHHUH JICUCTBYIOIIETO
3aKOHOJATEILCTBA, B TOM UHUCIIE:

- ®enepanpHoro 3akoHa «O0 obpazoBanuu B Poccuiickoit @eaepannm» ot 29.12.2012 Ne
273-D3;

- ®epnepanbHOro 3akoHa «O0 anbTepHATUBHOW MPOLEAYPE YPETYIUPOBAHUS CIIOPOB C
y4JacTHeM MOCcpeaHuKa (mporenype Meauanuu)» ot 27.07.2010 Ne 193-D3;

- Hactosmero Ilomoxxenus;

- METOJUYECKUX peKoMeHaanuii MunucrepcTBa oopazoBanus v Hayku PO (HampaBiieHbl
nucbMoM Ne BK844/07 ot 18.11.2013);

- Konuenumu passutus go 2017 roma cetu cimyx0 MenualMu B LENAX pealu3aluu
BOCCTAHOBUTEJIHHOIO TMPaBOCYAMs B OTHOUIEHMM JleTeil, B TOM 4YHCII€ COBEPLIMBIINX
OOIIIECTBEHHO OMACHbIEC AESHUS, HO HE JIOCTUTIIMX BO3pAcTa, ¢ KOTOPOrO HACTYMAeT yroJoBHAs
0TBETCTBEHHOCTh B Poccuiickoit denepannu (yrBepxkaeHa pacrnopsbkenueM [IpaButensctsa PO
o1 30.07.2014 rona Ne 1430);

- Ilnana nepBoouepenubix Meponpusatuii 10 2014 rona no peanusanuu BaXKHEHITNX
nonoxxeHuit HaimonansHOM cTpateruu aeiictBuil B unTepecax aered Ha 2012-2017 rozsi;

- nyHkrta 47 pacnopsbkenus [IpasutensctBa Cankr-IletepOypra ot 25.12.2012 Ne 73-pn
«O mnane meponpuatuit Ha 2013-2015 roxer no peanuzanuu CTpaTeruu IeMcTBUi B MHTEpecax
nereii B Cankt-IlerepOypre Ha 2012-2017 roasi».

2. HopmatuBHO-mpaBoBas 06a3a, ONpeeNsonas yCIOBUSI U PETJIaMeHT MPOBEACHUS
MpOLEaYPhl MEAUALINH.



2.1. B wactu 2 cratem 1 ®enepanpHoro 3akoHa «0O0 adbTEPHATHBHOW MPOIEIypE
YPEryJIMpOBaHus CIIOPOB C Y4acTHEM MocpenHuka (mpoueaype meauauuu)» ot 27.07.2010 Ne
193-®3 ycranaBnuBaeTcs Kpyr CIOpoB, IPUMEHEHUE MPOLEAYPbl MEAUAIMH 110 OTHOIICHUIO K
KOTOpBIM perynupyercs JaHHbIM DenepabHbIM 3aKOHOM. Peub uzer o cropax, BO3HUKAIOLIUX
U3 TPAKIAHCKUX MPABOOTHOLIEHHH (B TOM 4YHCJIE CBS3aHHBIX C OCYLIECTBJICHHUEM
MpEANPUHUMATEIBCKON 1 HHOW SKOHOMUYECKOM ACSITEIHHOCTH), @ TAKXKE TPYIOBBIX U CEMEHHBIX
MIPAaBOOTHOLLEHUH.

2.2. T'paxkgaHCcKO-IIpaBOBbIE CHOPBI (00 MMYIIECTBEHHBIX U CBS3aHHBIX C HUMM JIMYHBIX
HEUMYIIECTBEHHBIX OTHOIIEHHUSAX) BO3HUKAIOT M3 HApyIIEHUS TMpaB M HEUCIIOJHEHUs
o0s13aHHOCTEH, ycraHaBnuBaeMbix «['paxkmaHckuMm Kojekcom Poccwmiickoit ®Denepamumy,
«KumumaeiM - konekcom  Poccuiickoir  ®enepauuny, «TpynoBeiM koaexkcoMm Poccuiickoit
Oenepannny, «CemeiHbIM KoaekcoM Poccuiickoit  denepamumny, «3eMENbHBIM KOJEKCOM
Poccutickoit denepanuny, denepanpHbiM 3akoHOM «O 3amuTe mpaB noTpedutenein»y No2300-1
or 07.02.1992 u wuHBIMM HOpPMATHUBHBIMHU aKTaMH, pPETYJIHUPYIOIIUMU TPaKkIaHCKUE
MIPAaBOOTHOLLEHUS.

2.3. IlonsTHE MHIUMBUAYAIBHOIO TPYIOBOIO Cllopa 3aKkperuieHo B crathe 381 «TpynoBoro
kozekca Poccuiickoii denepanuu», KOIEKTUBHOIO TPYAOBOTO crmopa — B craTtee 398
«TpynoBoro koxekca Poccuiickoii heaeparmmy.

2.4. CemeliHble CIIOpPBl BOHHUKAIOT U3 HApPYIIEHUS MPaB U HEUCIIOJHEHUS 00sI3aHHOCTEH,
ycTtaHaBinBaeMbIx «CemelHbIM KojiekcoM Poccuiickoit denepaunm».

2.5. YcnoBus M periiaMeHT MpPOBEASHUS MpoLEeAyphl MeIualuu B 00pa3oBaTeIbHON
OpraHU3alK MPUMEHUTENIFHO K KOH(IIMKTaM, TOMAJA0IIUM IOl ONpeAeTIeHHEe TPaXIaHCKO-
MIPaBOBOTO, TPYJOBOIO WM CEMEWHOTo cropa (Kak OHHM IOHHMMAIOTCI B COOTBETCTBUE C
3akoHoAarenscTBOM Poccuiickoit ®enepauun), omnpexnensiercss denepanbHbiM 3akoHOM «O0
aIbTEPHATUBHON MPOLIEAYpE YPEryJIHpOBaHUS CHOPOB C y4acTHEM IMOCpeIHHKa (Ipolexype
Meauauuu)» ot 27.07.2010 Ne 193-03.

2.6. YcioBus M periiaMeHT MpPOBEASHUS MpoLeAyphl MeIualuud B 00pa3oBaTeIbHON
OpraHu3aliil MPUMEHUTETPHO K KOH(IMKTaM, HE MOANAJAIONINM IO OIpe/eiIeHne
IPaXKJAHCKO-IIPAaBOBOTO, TPYJOBOTO WM CEMEUHOr0 CHopa, OMPENesieTcss METOAUYECKUMHU
pexomMeHauusaMu (eaepaabHOro U PETHOHATILHOTO YPOBHEH M HACTOSIIIUM TOJIO)KEHHUEM.

3. llesin 1 3a1a4M Cay:KObI MeIUALIMH.

3.1. Llensamu cyObl MeMALIAN SIBIISETCS:

3.1.1. Honynspuszanus cpeau oOydyaroUMxcs, poAUTeNIeH (3aKOHHBIX MpEACTaBUTENEH) U
MI€/1aroroB aJIbTEPHATUBHBIX CLIOCOOOB pa3pelleHnss KOH(YIUKTOB, pPa3BUTHE KYIbTYpPbI THAJIOTa;

3.1.2. [Tomomp B pazpenieHn# KOHGIMKTHBIX CUTYaIldii Ha OCHOBE NMPHHIIMIIOB ME/IHAINH;

3.1.3. Co3paHue anbTepHATHBBl AJMHHHUCTPATUBHOMY CIIOCOOY pearupoBaHMs Ha
KOH(QIIMKTHI, COJIEHCTBHE CHUKEHUIO KOJIMYECTBA aIMUHUCTPATUBHBIX OOpaIleHHIA;

3.1.4. TloBbllieHWe  ypOBHS  IICUXOJOTMYECKOM  KOMIIETEHTHOCTH  YYaCTHHKOB
o0pa30BaTeNbHOrO Mpoliecca, B TOM yucie B chepe 3¢p(HeKTUBHON KOMMYHUKAIMK B KOH(IIUKTE.

3.2. 3amauamu ciy:k0bl METUAITNH SIBIISTFOTCSL:

3.2.1. IlpoBenenne Meauamuii ¥ MIKOJbHBIX KOHPEPEHLINH;

3.2.2. OGyueHue anbTepHATUBHBIM METOJIaM yPETYJIUPOBaHMS U pa3pelieHus] KOH()IUKTOB
o0yyaromuxcst 00pa3oBaTENbHOTO YUPEKACHUS;

3.2.3. UndopmupoBanre oOydarOMMXCS W TEJAroroB O MPHHIIMIAX W BO3MOMXHOCTSIX
MeIHaIH.

4. IIpyHUMNIBI 1ESITEIBHOCTH CJYKObI MeIUALUH.
4.1. JlesTenbHOCTH CITy:KObI MEHAIIMN OCHOBAaHA Ha CJIEAYIOIINX MPUHIUIAX:
4.1.1. Ilpunmun J0OGPOBOJBHOCTH, MpPEANOiararoliuii Kak JoOpOoBOJILHOE CoJeiicTBHE
oOyyaroluxcsi B OpraHu3anuu paboThl CiIyXKObl, Tak U 00s3aTelbHOE COIJlacue CTOPOH,
BOBJICYCHHBIX B KOH(DJIMKT, HA y4acTHE B MEIHUAIUH.

4.1.2. HpI/IHI_II/IH KOH(I)I/IIICHI_II/IaJ'IBHOCTI/I, npezmonara}omnﬁ 00513aTeNIBCTBO CrIenuaJimCToOB
CJIy)K6LI McIual HE pasrialmaTrtb ITOTYYEHHBIC B XOJC CBOCH JACATCIIBHOCTH CBCACHUS.



Hckmrouenune coctapisieT WHPOPMALKs O TOTOBAIIEMCS MPECTYIJICHUH, a TaKKE MEIUAaTUBHOE
coramieHue (1o COTJIACOBAHMIO C YYaCTHUKAMU BCTPEUH U MONMCAHHOE UMH).

4.1.3. TlpuHIMI HEUTPATBLHOCTH, HE IO3BOJISIOMIUNA CICIHAIUCTAM CITY>KObl MeIHaIiu
MPUHUMATH CTOPOHY OJHOTO W3 YYaCTHUKOB KoH(pmukra. HeliTpampHOCTh Mpenrmosiaraet, 4To
CHEIUATTUCTHI CIY>KObI MEIHAIIMU HE BBISICHSIIOT BOIPOC O BUHOBHOCTH WJIM HEBUHOBHOCTH TOU
WM WHOM CTOPOHBI, a SIBJIAIOTCS HE3aBUCUMBIMHU IOCPEIHUKAMH, MOMOTAIOUIUMU CTOPOHAM
CaMOCTOSATEJIbHO HAaWTH B3aUMOTIPUEMIIEMOE PEILICHHE.

4.1.4. IlpuHuun paBHONpPABUS, YTBEPXKIAIOIIUA pPaBHOE TMPaBO CTOPOH OLIEHUBATh
KOH(IMKTHYIO CHTYallMI0 M BBICKA3bIBaTh CBOKO TOYKY 3pEHUsA, 00CYXIaTh CBOM SMOILUU U
WHTEPECHI, Y4acTBOBAaTh B BBIPAOOTKE WM MPUHSATUU PEIICHUH. Y CTOPOH TaKKe €CTh PaBHBIC
IpaBa Ha BHUMaHKUE M BPEMsI MEIMATOpa.

5. Iopsaaok popMUpPOBAHUSI CIYKObI MeTHAIUH.

5.1.  PykoBomuteneM  ciaykObl MOXET OBITh  3aMECTHTEIb  JUPEKTOpa IO
BOCIUTATENbHON/y4eOHO-BOCIUTATENILHOW padoTe, INenaror-rcuxoJior, COLUaJIbHBIA Ieaaror
WIA JpYrod TMeaarorundyeckuii paboOTHHK 00pa30BaTENBHOIO YUYPEKICHHsS, Ha KOTOPOTO
BO3JIaratoTcs OOSI3aHHOCTH 110 PYKOBOJACTBY CIIY)KOOH MeAManuu NpUKa3oM AUPEKTOpa
00pa30BaTENLHOTO YUPEKICHUSI.

5.2. IIpoBouTh HpoLENYPY MEAUALMU MOXKET TOJBKO COTPYAHUK CIYXObI, MpOLIeIIIUN
o0y4eHHe POBEICHUIO TIPOLIEAYPHI METHAIIHH.

5.3. ConelicTBoBaTh B paboTe CiIy>kKObl MEIMALIMK MOTYT 00y4aroIIuecs, 03HaKOMJICHHbIE C
MIpOLEAYPOH U MpoIIeaIne 00y4eHUe, C COrJlacus poAUTENEH (3aKOHHBIX IIPEICTaBUTEIIEN ).

6. [Topsignok paGoThI CJAYKObI MeTHALMH.

6.1. Cnyx0a Meaualuu MOXXET IOJIydyaTb HHGOPMAIMIO O CIy4asX KOH(IMKTHOIO
XapakTepa OT IeAaroroB, 0OydarolUXcsl, IPeACTaBUTeNeH aIMUHUCTPALUU 00pa30BaTEIbHOIO
YUPEXKIECHUS, CIICLUATICTOB CIYKObl MEIMALIUU, POJUTENCH (3aKOHHBIX IIpeACcTaBUTENEH ).

6.2. PemieHue o 11€51€CO00Pa3HOCTU IMPOBEJIEHUS MPOLEAYPbl MEIUalMi MPUHUMAETCS
ClIy’)kOOM MeaualuMu B TeX Cilydasx, KOrja HHOE HEe IMpelyCMOTPEHO JeHCTBYIOIIHUM
3aKOHOAATEIBCTBOM.

6.3. IIpouenypa Meauanuy HaAuYMHAETCS B CIIy4ae COINacusi KOHQUIMKTYIOIIUX CTOPOH Ha
yJacThe B JaHHOU mponeaype. Ecnu neiicTBust 0JIHON CTOPOHBI WJIM 00EMX CTOPOH MOTYT OBITh
KBaJIM(HUIMPOBAHBl KaK HapylIeHWe AMCUUIUIMHBI, s TPOBEIEHUS MEIUallud TakKxke
He00X0IMMO NMUCbMEHHOE CoTrjlache poauTeliel (3aKOHHBIX IPECTaBUTENEH ).

6.4. Ilponenypa MeaMaluy He MPOBOAMUTCS ¢ oOyyaromuMucs miaame 10 yet, a Takke ¢
JUIAMH, CTPaIalolIUMU IICUXUYECKUMU 3a00JI€BaHUSIMU.

6.5. CoTpyiHUKH 00pa30BaTENBHOIO YUPEXKAECHUS UHPOPMUPYIOT CTOPOHBI KOH(IIUKTA O
BO3MOXXHOCTH 00paTuThcsi B cilyxOy Menuanuu. [leperoBopel ¢ poauTensMu (3aKOHHBIMU
NPEICTaBUTENIAIMU) U COTPYAHMKAMHU O0pa30oBaTENbHOTO YUPEXKAEHUS 10 OpraHu3aIliH
MpoLEAYphl MEAMALUKA TPOBOAUT PYKOBOJIUTENb CIYXKObl WM €€ COTPYAHHUKH W3 4YHUCIa
IIearoros.

6.6. Cinyx0a Menualudyd CaMOCTOSITENIbHO OIpENesieT CPOKHM M JTamlbl IPOBEICHUS
Me/IMaliM B TeX CIIydasiX, KOrja HHOE He MPeyCMOTPEHO JAEHCTBYIOIIMM 3aKOHOIaTEILCTBOM.

6.7. B ctydae ecnu B X0/1€ MeIMAIMK KOH(QIMKTYIOIINE CTOPOHBI MPUIILIH K COTJIAIlICHHIO,
JTOCTHTHYTBIC PE3YIIBTAThl MOTYT (PMKCHUPOBATHCS B MICHBMEHHOM WJIM YCTHOM COTJIAIIEHUH B TEX
clly4dasx, Korja MHOE He IPELYCMOTPEHO ACUCTBYIOIUM 3aKOHOIATEIbCTBOM.

6.8. Konus cornamenust Mo>keT ObITh MPEAOCTaBIeHa aIMUHUCTPAIUU 00pa30BaTEIbHOIO
YUPEXIECHUS TOJIBKO MPU MUCbMEHHOM COTJIACHU CTOPOH.

6.9. Cny)x6a MeMariy COICUCTBYET B OTPEICTICHUH CITOC00a BBIMOTHEHUS 0053aTENbCTB,
B3STHIX Ha ce0sl CTOPOHAMHU B COTJIAIIEHUH, HO HE HECET OTBETCTBEHHOCTDb 33 UX BBINOJIHEHHE.
[Ipy BO3HMKHOBEHHH MPOOJIEM B BBINOJHEHUH 00S3aTENBbCTB COTPYIHUKH CIYXKObl MEAUALUU
MOTYT TPOBOAMUTH JIOTIOJIHUTENIbHBIE BCTPEYHM CTOPOH C IIEJIBI0 OKa3aHHUsS TOMOILIM B
YCTAaHOBJICHUH NPUYUH W TPYJHOCTEH, a TaKKe B MOMCKE MyTed MX MPEOJOJICHUS, YTO MOXKET
OBITH OTOBOPEHO B MMCBMEHHOM MJIM YCTHOM COTJIAIlICHUH.



6.10. OTBETCTBEHHOCTh 3a BO3MOKHBIE HAPYLIECHUS] TMPHU OCYIIECTBICHUM MEAUaliu
HACTyMAaeT B COOTBETCTBHUH C JICHCTBYIOIIMM 3aKOHOATEIHCTBOM.

6.11. IIpu HeoOXOAMMOCTH CHELUAIUCTBI CIYXObl MeAHaluu HH(OPMHUPYIOT CTOPOHBI
KOH(UIMKTa O BO3MOXXHOCTH MpPHOETHYTh K TIOMOIIM JAPYIHX CHEIHAINCTOB M  CIYXO
(conManbHOro Mexarora, CUX0J0ra, FOpPUCTa U Ipoyee).

6.12. JlestenbHOCTD CiTyKObI Mequanuu puxkcupyercs B 0000IIEHHOM BHJIE B KypHalaxX H
OTYeTax, KOTOphIE SBJIAIOTCA BHYTPEHHUMHM JOKYMEHTaMHM CIIy>KObI U J1OCTYI K KOTOPBIM UMEET
TOJILKO PYKOBOJHUTEINb CIY)KOBI B TE€X CIy4asx, KOTJa UHOE HE MPEIYCMOTPEHO JIEHCTBYIOIIUM
3aKOHOJIaTEJILCTBOM.

6.13. Ilpm HEoOXOAMMOCTH TPEACTAaBUTENb aJMUHUCTpanMd  00pa30BaTENHLHOTO
YUPEKACHUS, KYpPUPYIOIIMN CIyK0y MeIuauy UK SBISIOIUICS €€ COTPYJHUKOM, OpPraHU3yeT
NPOBEJCHUE CYNEPBU3UN Ui  CIEHUAIMCTOB  CIYXObl Meauanuu 00pa30BaTEIbHOTO
YUPEXKACHHUSA, a Takke 00ecHeunBaeT ydacTHe e€ NpeACTaBUTENs B COOpaHMAX aCCOLMAILUU
(coobiiecTBa) MEIUATOPOB.

7. Opranu3anus 1eATeJJbHOCTH CJIYKObI MeIUALMH.

7.1. Cnyx0e wMeauanMi IO COTJIACOBAaHHUIO C aJMUHHUCTpalueil 00pa3oBaTEIbHOTO
YUPEKIEHUST TPETOCTABISCTCS TMOMEIIEHUE JUIsi BCTPEY M IMPOBEACHHUS MEIUAlldid, a TaKKe
BO3MOXXHOCTh HCIIOJIb30BaTh HWHBIE PECYpChl 00pa30BaTENbHOTO YUYPEKACHUS, TaKue Kak
o0opyoBaHue, OPITEXHUKA, KAHIISIIPCKUE MPUHAIICKHOCTH, CPEACTBA HH(DOpMAIINH U APYTHE.

7.2. JIOMKHOCTHBIE JTHIIAa 00pa30BaTEIbHOTO YUPEKACHHUS OKA3bIBAIOT CIIy)X0e Meauaiuu
COJICUCTBUE B paCIpOCTpaHEHUM HHPOpPMAIMU O €€ ACATEIHHOCTH M BO3MOXHOCTSIX CpEIu
MearoroB U 00y4aromuxcs.

7.3. Cnenuanuctsl CayKObl MEIUAIMM MMEIOT MPaBO Ha IMOJy4YeHUE YCIYTr TCHUXOJIOra,
COLIMAJILHOTO TeJarora u APyrux CrelnuaiicToB 00pa3oBaTeIbHOTO YUPEKICHUS.

7.4. AnmuHuUCTpanusi 00pa30BaTEIBHOTO YUYPEKICHUS COACHCTBYET B3aUMOICHCTBUIO
CIIy>)kObl MEIMALIUU C COLUANBHBIMU CIYK0aMU M JAPYTUMHU OpPraHH3alUsSMHU pailoHa U ropoja.
AIMUHHUCTpAIUST COICHCTBYET OOpAICHHUIO TIeIaroroB 00pa3oBaTeLHOTO YUPEKICHUS B
CiIy>k0y MeTuanuu.

7.5. OauH pa3 B MOJYTroAue CiIy)k0a MeIUaluy MPOBOJAUT OPTaHU3AIMOHHOE COBEIIaHHUE.

8. 3ak/I0unTeIbHbIE MOJ0KEHHUS.

8.1. HacTosiee nojaokeHue BCTYNaeT B CUIy C MOMEHTA yTBEPIKICHUS.

8.2. M3MeHeHMs B HACTOsIIee MOJOXKEHHE BHOCATCS AMPEKTOPOM 0Opa30BaTENbHOIO
YUPEKACHUS 10 COINIACOBAHUIO CO CIIYyKOOH MeJUALUH.

8.3. MuunmaropamMM W3MEHEHHH, BHOCHMBIX B IIOJIO)KEHHE O CIIy*)0e IIKOJIbHOU
MCcualnn, MOT'YT CTaTb MNPEACTABUTCIN AAMHUHUCTPALUU O6p330BaTeJ'II>HOl"0 YUpCKIACHUA,
CHELUANNUCTBl CIY)XObl MeAMaluu 00pa30BaTENLHOIO YUPEXKACHUS, a TaKKe IMPeICTaBUTENN

OpraHoB HIKOJBbHOI'O CaMOYITpPaBJICHU.
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